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A change of Paradigm 
with the Design (r)evolution

A practice that uses Legal Design is far more
successful, predictable and profitable 
than one that doesn't ...
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Design has never been more important in the legal

profession. The days of the dense blocks of text in legal

documents are falling off. In their place are more modern

ways of transmitting legal information and delivering legal

services that delight clients. If you're a legal professional

who wants to stay relevant and also be more valued for

your services, then you need to learn about Legal Design.

That's where this Pro Immersion comes in. This course will

teach you everything you need to know about this design

(r)evolution and how you can take advantage of it, today. 
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The Financial Times recently highlighted law firms, legal

departments, and institutions that are building a design-led

approach to work and communicate with their customers.

The (r)evolution is already unfolding ...
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Legal Design is very relevant not just for big law

and large organizations. But even small and

medium law firms are able to leverage the design

(r)evolution. Some of these medium and small law

firms have even been able to outperform their

bigger competitors who are not yet using this

methodology. We've seen so many solo

practitioners and small and medium law firms

move ahead of the curve just because of the fact

that they adopted and implemented a systematic

approach to better serve their customers. with

Legal Design. And we've helped many of them

do just that all around the world. Here are a 

few examples ...

Examples from all around the World

the 1st Legal Tech in Argentina!Graduate from 2020 started

Successfully expanding the law officeabroad and moving to Mexico!

Success Stories
from our Graduates
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receiving an International Award in the UK!A graduate from 2021 from Tunisia

Mentoring other lawyers in Legal Design
At the fastest-growing Legal techIn Canada!

Published an
Article for the

no1 Publisher in
Marocco!! 

Award 
 Winning

Construction
Terms 

 designed 
in-house in

the UK!

Multiple
articles

published in
LATAM

Implementing

Legal Design in

practice with

100% success in

the Netherlands!
 



Made by our Immersion Graduates! 

  Award-Winning

Contract Design 

Wan an International Awards!!

+ Litigation by

design on a case! 

Legal & Privacy Notice

Redesigned!

Redesigned Distribution Agreement!

Construction Terms 
Redesign got an Award!!

Comic
Contracts!

Privacy Policies Redesign

Created by Dorra Harrar (Tunisia)

Created by Ivonne Corredor (Colombia)
And Heleen Knapp (Netherlands) 

Created by & Alexandra Varla (Greece) 
Akin Sanda (Nigeria) & Sarah Sheehan (UK) 

 

Created by Allana Garbellini 
& Marina Paraboni (Brazil)

Created by Marco Mendola (UK)

Created by Cecilia Ferrari (Argentina)

Created by Vanesa Lopez Mendes (Spain)

And so much more!
05



So, why now is the perfect time
to onboard on the Design
(r)evolution in Law?

This Design (r)evolution combined with the rise of modern and agile legal

business models and new forms of communication for legal information means

professionals like you are able to find unparalleled opportunities for growth. And

at the same time, it helps you find more meaning and fulfillment in the way you

interact and serve your customers.

Legal Design truly empowers professionals who want to deliver the best legal

service for their clients through the delivery of contractual and legal information

and of an overall much better customer experience. It also is being used to lead

innovation projects in the field of digital transformation and technological

adoption for law firms, legal departments, and public institutions at large.
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Hi there! I'm Tessa!
Since 2013, I've been working intimately at the intersection of law and design,

empowering thousands of legal professionals to take advantage of the Design

(r)evolution. As the former case manager of one of the world's most reputable

international arbitration institutions in Paris (powering over 27,000 cases), I have

experienced first hands the challenge of keeping up with high demands and

expectations from clients.

Sooner than later, I discovered the existence of an innovative and proven

methodology for innovation in Toronto (Canada), and that was the time the Legal

Future initiatives started to blossom all around the world, and becoming a hybrid

professional made me glimpse much more than that traditionalist world I

previously was in.

And today, as the Founder of Legal Creatives, through this Course I want to share

with you how together we can make a difference in the legal market.
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For legal professionals who want to stay relevant by learning how to ...

✅ Use a more modern way of communicating legal information with visuals even

with 0 design skills and without losing legal precision.

✅  Improve customer experiences and streamline workflows by understanding

the customer's journey pain points, and implementing practical solutions.

✅  Eager to lead and support the digital transformation in the legal sector and

work with the adoption, integration, and development of new technologies.

✅ Future-proof their legal career and practice with modern, proven, and

repeatable methodologies for the transformation of legal services.

If you said yes to one or more of these questions, then the Immersion program is for
you. You'll get the content and the support you need, and at the same time integrate
a vibrant and global network of like-minded professionals that also aim to satisfy
clients with deliverables and services with the Legal Design methodology.

Who is the Legal Design 
Pro Immersion for?
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What will you learn in the Legal
Design Pro Immersion Course?
The Pro Immersion Experience is a five-module course experience that gives

legal professionals the clarity and confidence to launch, grow and scale the best

customer-centric practices using Legal Design methods, techniques, and

mindsets. By the end of the program, you will have learned how to:

1  Communicate legal information effectively in contracts, policies, notices, and

also memorandums to submit to the courts or arbitration.

2  Design delightful customer experiences by offering an excellent service that

meets both the spoken and unspoken needs of clients, whether it involves new

technologies or not.

3   Use a proven and repeatable process that allows you to drive change while

at the same time bringing more connection to clients and more fulfillment in your

legal practice.
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How is the Legal Design 
Pro Immersion Experience?
This course is designed to take you

through the Legal Design Immersion

Journey where you will discover the

foundational Legal Design elements

and get a live walk-through of the

entire process till you can launch

and scale solutions that will delight

your customers. Specifically, this Pro

Immersion Experience is based on a

strong foundation and core modules

for long-term success using the

theory in practice. You have access

to everything on the platform and

live sessions too. 
10



Join interactive live sessions that
help you practice, which in turn

ensure you use what you learn in
the course and retain powerful
insights based on the course. 

Interactive Sessions

The Worksheets are the most
valued tools because they

condense all the theory into
practical action steps. Plus, you

can re-use them in future projects!

Worksheets

Access Guidebooks that are linking
Legal Design theory and practice
and are presented in a very user-
friendly and effective format that

are easy to read and process. 

Guidebooks

All the course materials, downloads, and instructions are provided on our platform inside the member's area. You will be receiving

instantly a login when you enroll so you can access the instantly available material and start your journey. When the course

officially starts, you will be able to follow along and learn at your own pace after each module is released. You will have lifetime

access to your version of the course on the platform, so you can go back to it whenever you'd like to.
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Each Module is comprised of short
video lessons, downloadable

audios, transcripts, and 
summaries so you can learn in 

the way you prefer.

Modules

What you will receive in the Immersion course



MODULE 01
Your Foundational 
Legal Design Strategy
TO GET STARTED, WE'LL LOOK AT PROBLEMS IN NEW WAYS AND

FOCUS ON GETTING THE FIRST BREAKTHROUGHS WITH . . .

✅ Instant access to the Introduction Guidebook linking the theory and the

practical applications of Legal Design which, regardless of your field of

practice, will provide you tremendous clarity as to how you can use the

methodology and how it can benefit you and your organization.

✅   Proven techniques you can use to start a project using Legal Design

and how to choose the one that's best for you, your team and your

organization depending on the circumstances and objectives.

✅   A powerful self-assessment to help you get momentum as you start

your Legal Design Pro Immersion Experience.12



MODULE 02
Your Legal Design 
UX Research Strategy
IN THIS MODULE. YOU'LL LEARN . . .

✅  How to build trust with customers and users quickly and change the

narrative from being risk-averse to open to listening which will virtually

guarantee your solution is going to be a huge success. 

✅  A powerful list of 10 questions to use with customers and users with

more advanced questions you can use, to identify the main problems

your customers and/or users experience in relation to a typical legal

issue you're wanting to solve or a topic you want to address for them. 

✅  An effective framework built on top of neuroscience research to help

you identify the most crucial unmet needs of your customers and the

strategies to develop in the next phase to maximize your success.13



MODULE 03
Your Innovation Strategy

IN THIS MODULE, WE'll GET YOU THINK DIFFERENTLY AND SO

TOGETHER WE'LL DIVE INTO . . .

✅ Hands-on ideation techniques to help you think creatively on your feet.

Why is it important? Because Legal Design is all about differentiating

yourself from others, and creativity helps you achieve that. There are

many techniques that can be used, however, a few techniques are very

effective and that is exactly what we will be sharing in the program.

✅  The mathematic formula for creativity and how to structure your

brainstorming sessions, mistakes to avoid, and best practices so you can

build up your innovation potential and capacities.

✅  How to effortlessly move from ideation to action plan, so you ensure

your work is productive and on topic.
14



MODULE 04
Your Visualization Strategy

IN THIS MODULE, YOU'LL LEARN . . .

✅  The tools you can use to visualize your ideas and materialize them into

tangible solutions. You will learn how to use them more effectively, in no

time, even with 0 design skills.

✅  A powerful list of best practices to ensure visuals are going to be

professional, even if you are new to design. Plus you will receive a set of

templates 100% editable in Word, PowerPoint, and Canva to make that

task even easier and faster.

✅  Different ways to prototype that fit all ranges of budgets and also the

best practices when working with designers to help you on a project, so if

you'd like to outsource the design part we've got you covered. Plus we

have many designers in our community ready to help! 
15



MODULE 05
Your Launch & Scale Strategy

IN THIS MODULE, YOU'LL LEARN . . .

✅ There is just one way to get it right: It's to test and iterate as quickly as

you can on your solution. That's why we'll dive into usability testing,

metrics, and KPIs to help you scientifically measure your outcomes.   

✅  The simple 4-part feedback matrix to use for any user tests, and how

to calculate the tangible ROI of your solution, with precision, whether you

have created a new contract, policy, terms of use, or even service

workflow, or tech tool.

✅The best practices to scale the Legal Design process and methodology,

and help your team operate the mindset shift and drive change based on

customer-centricity using Legal Design.
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To recap, The Legal Design 
Pro Immersion Experience:

YOUR LEGAL
INNOVATION STRATEGY

YOUR FOUNDATIONAL
LEGAL DESIGN STRATEGY

YOUR LEGAL UX
RESEARCH STRATEGY

YOUR VISUALIZATION
STRATEGY

YOUR LAUNCH
& SCALE STRATEGY

Start!

This course is designed to take you through the Legal Design Journey where
you will discover the foundational Legal Design elements and access core
modules that also come with worksheets and templates. We'll guide you
through the process till you can launch and scale solutions that will delight
your customers. 

Module 1

Module 2

Module 3

Module 4

Module 5

17



Legal Design Certification
Getting certified when you learn new skills in the Pro Immersion is

incredibly important for a few key reasons. 

✅ It demonstrates that you have obtained a certain level of mastery in the

field and that your skillset is highly honed. 

✅ It also shows your clients and employer that you are serious about your

new skillset and eager to provide them with the best service.

✅  Getting the certification gives you a competitive advantage over your

peers who don't have one.

When certified, you receive a Certificate with your full name and an
Academic NFT. This Professional Certification is valid for a period of 3 years.
Why 3 years? Legal Design keeps evolving and the certification should reflect
state-of-the-art knowledge in the field. After that initial period, you can
validate your continuing education by attending events, webinars, and
workshops or decide to take the Legal Design Pathway which will count
towards the renewal of your certification after 3 years.

Upon Completion of the Immersion Activities, you'll also receive ...
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Plus, Get Incredible Bonuses 

BONUS#1

Elective Lessons & Worksheets in Legal Information 

& Service Design

In addition to the foundational elements of the Legal Design

methodology, you will get access to elective lessons on Legal

Information and Service Design for each of the Modules.

These elective lessons help you apply the methodology in a specific

manner for redesigning legal information or service workflows (or both!). 

This means you have the flexibility to go as deep and as wide as you

want, depending on your areas of interest.

This Bonus will be released during the Legal Design Pro Immersion

Experience so you go as deep and as wide as you need or want ✅
19



BONUS#2

Visual Law Mega Pack: 100% editable Templates 

in Word, PowerPoint and Canva

These templates are one of the fastest and easiest ways to shift gears

and start using sleek and modern layouts for your legal documents, as

well as the right colors, icons, and fonts. 

You will get a walk-through on how to edit and save these documents in

the format of your choice. These templates are 100% editable so you can

easily use them with your own colors and logos.

This Bonus will be released during the Legal Design Pro Immersion

Experience with the Visualization Module ✅
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BONUS#3

Community and Private Discussion Groups 

The power of community when learning new skills is an invaluable asset.

By being part of a group, you not only benefit from the knowledge,

experience, and connection of others but also gain a sense of belonging,

and support that will boost your motivation on your Immersion journey.

Why does it matter to be part of the Immersion community?

1. Get Support, Encouragement, & Accountability from Your Peers 

2. Gain from the Experience & Wisdom of Others in the Group 

3. Feel Supported on Your Learning Journey 

Get Instant Access When You Enroll ✅ 
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2023 Schedule For each module released on the platform, you have access

to 1 live Strategy + Q&As Session and 2 Practice Rounds

which gives you a chance to role-play. This means you have

3 weeks to complete each module, dedicating about 2 hours

a week to the program.

The live sessions are scheduled on Thursdays on Zoom with

two options so you can choose the one that suits you best (or

attend both!)

Option 1:  At 9 am ET (Americas - New York time)

Option 2:  At 2 pm ET (Americas - New York time)

We alternate the times one week after the other so it's

convenient for you to choose the sessions you'd like to

attend and this also helps us cover all time zones. 

The detailed schedule is available for you when you register

so you can RSVP and even add the sessions to your calendar.

Your Foundational 
Legal Design StrategyM01
Your Legal Design 
UX Research StrategyM02
Your Innovation 
StrategyM03
Your Visualization
StrategyM04
Your Launch & Scale 
StrategyM05

Released on the platform on
Friday, February 24th, 2023

Released on the platform on
Friday, March 17th, 2023

Released on the platform on
Friday, April 7th, 2023

Released on the platform on
Friday, April 28th, 2023

Released on the platform on
Friday, May 19th, 2023

Opening Ceremony: Thursday, February 23rd, 2023

Graduation Ceremony: Thursday, June 15th, 2023
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2023 Immersion Course Fees 
& Enrollment Deadline
Total Value: $3588 USD for the 2023 Immersion Course and the previously

mentioned Bonuses, including the 5 modules, the Elective Lessons &

Worksheets in Legal Information & Service Design, the Visual Law Mega Pack:

100% editable Templates in Word, PowerPoint, and Canva and the Community

and Private Discussion Groups.

Investment: $1 997 USD or 6 payments of $397 USD 

Pay in Full to Save $385 USD + Get a 1-1 Strategy session to define Your Legal

Design Success Markers + KPIs so you can have clarity right from the start.

The 2023 Pro Immersion Experience officially starts on February 23rd, 2023 

Registrations are open till February 23rd at legalcreatives.com/immersion

You can register on the website during the registration period. If you want your office to cover the costs, you can pay the fees and

then put them in your expenses. Or if you prefer your organization to pay for the fees, send us an email and we will you send an

invoice. But once the registration period is over, we begin the immersion together and we will no longer admit new participants. 

23
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Use Our Access for All Program 
To ensure Country Parity

Our aim is to offer inclusive access to our platform and program for all,

regardless of their geographical location and currency. We are

committed to creating a very diverse community within our ecosystem

by fostering inclusionary practices in our training offerings. 

Professionals enrolling in the course can get Fair or Just access

depending on their country of residence. We rely on the World Bank GDP

per Capita to calculate the applicable discounts. We may ask for proof of

residency to validate the eligibility for the Access for All Program. 

Use the coupon FAIRACCESS (45% reduction) if you are residing in a

middle-income country or the coupon JUSTACCESS (65% reduction) if

you are residing in a low-income country.
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Money-Back Guarantee 

We're confident you'll love the program and get incredible value. But if you

don't like the program, we'll refund you entirely within the first 15 days of your

purchase. Email us and we'll send you a prompt refund, no questions asked. 

Why 15 days? Because it gives you a sufficient amount of time to know if the

program is a good fit for you. When you enroll you'll get instant access to

material on the platform, so you'll know if you like it, or not. That way, if you don't

like it, you can opt out of the program and get your refund. Remember that we'll

be there for you all the way throughout the program. 

Try it 100% Risk-Free ✅ 
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When you enroll, you'll get The Legal Design Pro Immersion Experience and 5

core modules with elective lessons in Legal Information and Service Design, so

you can go as deep or as wide as you wish. And since the process is repeatable,

once you learn it you can use it again and again again, which means the

compound effect is huge and the ROI absolutely infinite.

✅  Course Start Date: Thursday, February 23rd, 2023  - Each Module is released

progressively so you have time to access the content and join the practice

rounds before the next module is released. The Course runs till June 15th, 2023

with a Closing Ceremony for your Certification!

✅  Registration till February 23rd, 2023

On our website at legalcreatives.com/immersion

Questions? Email us: hello@legalcreatives.com - We're here to help!  We look

forward to having you join us on this exciting journey! 

-- The Legal Creatives Team.

To Recap ...

26



Register online
legalcreatives.com/immersion

Contact: Tessa Manuello 

- Your Legal Design Coach -

tessa@legalcreatives.com
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